
The Client

Clix Capital is a unique, contemporary lending firm that uses technology to make

loans simpler, faster, and more accessible. This project was for Healthcare Financial

Services (HFS) unit that caters to those who are looking to expand their clinics or

upgrade their medical equipment. 

DiGITAL ENGINEERING

A cohesive solution for agents to 

Access, Engage & 
Drive Better Sales
 
A mobile app that helps sales agents streamline the loan application process for 

selling healthcare equipment

The app assisted in distributing

loans of up to Rs 7 crore in the

very first month 

Built and deployed a complete, end-to-end 

loan application services app which helps 

the sales agents to convert potential leads 

into clients with reduced paperwork and 

shorter application process.

Project Duration
4 months



Clix Capital understands that without the much-needed capital, a lot of doctors, 

hospitals, clinics, nursing homes, diagnostic centres, labs etc. are missing out on 

their true business potential. They were looking for a convenient and easy-to-use 

mobile app that would help the sales agents acquire such potential leads, convert 

them and do the necessary follow-up, all on the same platform.

Sales agents need a mobile app that provides a platform to:

i)  fill, submit and review the loan applications

ii) enable instant loan decisioning

iii) assimilate all the applications and the client data
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The nature of the work and the requisite regulatory compliance required for every

sale demands a lot of paperwork, making the job of a sales agent cumbersome. In

order to be ahead in the race, the agent is continuously on the move with his

financial calculators, forms, documents etc. This hampers his efficiency and

accuracy at times.  

We built a platform that leverages technology to enable the agents to fill in the

loan application and submit it on the customer’s behalf. Direct integration with the

business rule management system (BRMS), enables the app to immediately

calculate the eligibility based on the details provided by the customer. The credit

score is pulled from the three leading credit bureaus in India - CRIF, CIBIL and

Experian to ensure accuracy. The customer is instantly notified of the status of the

loan approval, ensuring the loan processing and disbursing proceeds without

any delay. 

The sales agents can track and manage their leads on-the-go, thereby helping

them perform efficiently. The personalized dashboard would show the sales agent

critical data regarding the applications that are submitted, approved, and under

review. The elegant interface and robust functionality make every touchpoint easy,

quick and secure.

As we understand the criticality of the data involved, we addressed all the

loopholes identified by the Vulnerability Assessment and Penetration Testing

(VAPT) report that was shared with us by the client. We identified network

relationships, detected complex attack scenarios and fixed several

logical vulnerabilities. 

The mobile app leverages the most advanced and innovative technological 

capabilities to transform, and enhance the user experience for the sales agents to 

drive their sale conversion and empower the healthcare equipment providers by

reducing the Time To Market (TTM) in today’s increasingly competitive industry. 
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